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Al in the Middle: Mediating Between Author and Reader

The system of publishing the written word has made more knowledge available to
more people than any other technology. No other system comes within a factor of a
million. Now that a good portion of this written material is available online, it can be
processed by computer. But the written word is notoriously imprecise and
ambiguous, so currently the best way to make use of it is to leverage the intelligence
and language understanding ability of author and reader, and relegate the computer
to the more modest role of connecting the two. Even this modest role still leaves a
number of challenges in computer science, computational linguistics, and artificial
intelligence, which will be discussed.
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